SCHCA
“Beyond Compliance: The Heart, Ethics & Human Side of Long-Term Care (Practical
Strategies for Social Workers and the Interdisciplinary Team)”
October 15, 2026
Hilton Garden Inn
434 Columbiana Drive, Columbia, SC
(6 hours applied for NHA, DUAL & CRCF with SC Board of Long Term Care Administrators-
pending approval) (6 hours approved through the SC Social Work Board)

Speaker: Catherine Selman, SW

Session Description:

Social workers are at the heart of long-term care...advocating for residents, supporting
families, navigating difficult situations, addressing behavioral and emotional needs, and
helping the interdisciplinary team provide care that is both compassionate and compliant.
But the challenges of today’s nursing home and assisted living environment require every
member of the team to understand the human, ethical, and regulatory issues that shape
resident care. This engaging, practical educational event is designed with Social Workers
at the center, while providing valuable insight for Administrators, Nurses, Activity
Directors, and other members of the long-term care team. Participants will explore the
challenges that can make long-term care complex; including discharge planning, PASRR
and appropriate placement, behavioral and emotional health, challenging behaviors,
ethical dilemmas, sexuality and intimacy in aging services, and the often-overlooked
responsibility of taking care of ourselves while caring for others. Through “state-specific,"
real-world scenarios, interactive discussion, and practical strategies, participants will
examine how to respond when there is no easy answer, how to balance resident rights with
safety and regulatory expectations, and how to preserve dignity, choice, autonomy, and
person-centered care in difficult situations.

9:15 Registration
9:30-12:30 Education

e Discharge Planning/Inappropriate Discharges

¢ PASRRin South Carolina: Understanding Level |, Level ll, appropriate placement,
challenges, appeals, and the facility's responsibilities

¢ Behavioral & Emotional Health: Recognizing needs behind the behavior and
responding effectively

¢ Interventions for Challenging Behaviors: Practical approaches that support
residents while protecting staff and other residents

12:30-1:00 Lunch

1:00-4:00 Education



e Ethicsin Action: Navigating Dilemmas in Long-Term Care

e Ethical Considerations: Sexuality & Intimacy in Nursing Homes

¢ Advocacy, Resident Rights & Person-Centered Decision-Making

e Taking Care of Yourself While Caring for Others: Managing stress, emotional
demands, boundaries, compassion fatigue, and sustaining yourself in a demanding
profession

Learner Objectives

At the conclusion of this educational program, participants will be able to:

1. Describe key CMS discharge planning and PASRR requirements and identify
strategies to support appropriate placement, safe transitions, and reduced
rehospitalization risk.

2. Recognize behavioral and emotional health needs and apply person-centered
interventions for challenging behaviors.

3. Apply ethical decision-making principles to complex situations involving resident
rights, autonomy, safety, capacity, family concerns, and professional
responsibilities.

4. ldentify ethical considerations related to sexuality, intimacy, consent, privacy, and
relationships among residents in nursing homes and assisted living communities.

5. Recognize the impact of stress, burnout, and compassion fatigue
and develop practical strategies for maintaining personal well-being and
professional effectiveness.

Speaker Bio:

Educator. Motivator. Communicator. Consultant. Author. Catherine R.
"Cat" Selman uses her dynamic personality and compelling presence to
spread the message of continued education motivation for any given
professional field. As a seasoned lecturer, Cat has more than 30 years of
experience in management, social work, activities/recreation, education
and consultation. Ms. Selman received her BS degree from Trevecca
Nazarene University, with continued graduate work at the University of
Southern Mississippi. Ms. Selman has trained providers and surveyors in
all 50 states. Ms. Selman has held positions on numerous CMS

Workgroups, assisting in drafting the original activities and quality of life



surveyor guidance in 1987 and 1990. Considered an authority in aging
services, she also provides conference keynotes and plenary sessions on
a variety of subjects. Her areas of expertise are: dementia, quality of life,
interdisciplinary care planning, social work in long-term care, activities in
long-term care, customer service, elder care, documentation, coaching,
team building and public relations.

EDUCATION:

B.S., Social Work, Accounting Trevecca Nazarene University 1970-1974



